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Work Experience Product Designer | Zoom

August 2022 - Present

Online Business Optimization

+ Increased pricing page conversion rates by 2.4%-11% through user interviews and
A/B testing.

« Improved checkout by 35% overall, with mobile conversions up from 5% to 30%.

+ Restructured subscription management, reducing involuntary churn and retaining
$100k+ monthly.

Clips Al Avatar Videos
« Developed Al avatar creation process using personas and prototypes, boosting user
satisfaction.

+ Led weekly design reviews, improving team collaboration and output quality.

Internal Projects and Design Systems
+ Designed an Al evaluation system, improving usability and satisfaction.

+ Contributed components to Zoom’s design system and shared Figma best
practices.

Web Design and Development | Freelance
December 2021 - Present

Built functional, user-friendly websites with Webflow and WordPress using user
research.

Education B.S. in Interaction Design | ArtCenter College of Design
September 2018 - December 2021

Summary Business-Driven Design

Skilled in aligning user needs with business goals, leveraging data to improve key
metrics and drive impact.

Efficient & Effective
Known for high-quality, fast execution. Proficient in Figma, improving workflows
and team efficiency.
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